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Payroll. Done. Easy.

EMPLOYEE SELF SERVICE PAYROLL FEATURE HELPS
BUSINESSES RUN MORE EFFICENTLY

Perquest, Inc., an online payroll service company, helps businesses across
the nation by offering a unique, time-saving and cost-effective payroll
feature called Employee Self Service.

Oakland, CA. /March 16, 2009 — Perquest, Inc., a national payroll company, reports
businesses have been eager to learn more about a time-saving payroll feature known as
Employee Self Service or ESS.

ESS is a payroll service feature that allows an employer’s workforce to access personal
payroll information 24/7 from any computer with Internet access. The ESS feature provides
immediate answers to some of the most frequently asked payroll questions, such as pay
history, tax status, direct deposit, accrued time-off expense reimbursements and more.

An article written by Cheryl Paterson, Vice President of Engineering and Chief Information
Officer for Perquest, explains more about ESS in 4 Beginner’s Guide to Employee Self
Service featured in the American Payroll Association February PAYTECH Magazine. To
view the article in its entirety, go to News on the Perquest website.

“In today’s economy, businesses of all sizes are proactively searching for ways to streamline
internal procedures and maximize staff productivity,” said Shel Perham, chief financial
officer and chief operating officer for Perquest.

“Implementing Employee Self Service is a win-win productivity enhancer requiring little or
no initial investment. It saves time for payroll administrators by reducing payroll-related
questions and interruptions. Employees benefit from a higher level of service gained from
immediate access to their personal pay data,” Perham said.

ESS is also considered a green business practice, since information is viewed online, it
significantly reduces the need to print, distribute or store payroll information.

Exclusive to Perquest is a bilingual option that allows workers a choice to view their
personal payroll information in either English or Spanish, and the self-service feature can be
offered to an entire workforce, including full-time, part-time, seasonal or contract
employees.

ESS comes standard, at no additional cost as part of Perquest’s payroll outsourcing services.
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http://www.perquest.com/products-why-payroll.aspx
http://www.perquest.com/
http://www.americanpayroll.org/
http://www.perquest.com/pdf/Guide-to-Employee-Self-Service-Paytech-Feb-09.pdf
http://www.perquest.com/products-go-green.aspx

" PERQUEST"

Payroll. Done. Easy.
Employee Self Service is easy to access, environmentally friendly, highly secure and
provides a genuine value to both employees and employers.

To learn more about Perquest and other tools that enhance productivity by streamlining the
payroll process, contact Tamara Deverell, media contact for Perquest, Inc., at 510.740.6300
ext. 6402.

About Perquest

Perquest is a better choice for payroll. We provide affordable online payroll services that
eliminate errors, save time and reduce waste. Designed to mirror actual user needs and
supported by responsive service professionals, Perquest makes payroll easy. Our
commitment to delivering superior service is demonstrated in our user-friendly design,
platform independent technology, experienced people and industry-leading, 95% client
retention rate. For more information please visit www.Perguest.com.

HHEH

1333 Broadway | Suite 1015 | Oakland CA 94612
Ph 510.740.6300 Fax 510.238.8835

WWwWw.perquest.com



http://www.perquest.com./

